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120
million 
people

24%

Isn’t everyone 
using the internet?

So what type of people are going online?

Is it more men than women? In most countries it’s 
more men than women, 
but not everywhere...

Is it more educated people?
Yep... definitely. People with high 
formal education use it loads more 
than people with no or low education

And what are they doing online?

What’s stopping some people from 
using the internet?

Loads of 

different things This many people 
are using it for 
education and 
learning

This many people 
are using it to 
look for and 
apply for jobs

Well, as it turns out, no. 
This percent of people 
NEVER use the internet

Which is this 
percent of the 
500 million 
people in the 
European Union

Which is a 
whopping...

Well, all 
these factors

This many people 
don’t have the 
Necessary skills
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This many people 
can’t afford it
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Individuals regularly 
using the internet

Countries represented in the 
overleaf infographic illustrate  
the highest and lowest ranking 
countries in the these categories 

Individuals regularly 
using the internet 
with no or low 
formal education

Men 16–74 regularly 
using the internet

Individuals using the 
internet to look and 
apply for jobs

Households without 
internet as access 
costs are too high

Individuals never 
having used the 
internet

Individuals regularly 
using the internet 
with high formal 
education

Women 16–74 
regularly using the 
internet

Individuals using the 
internet for training 
and education

Households without 
internet because of 
lack of skills

The buttons link 
to your favourite 
websites, making 
it super easy to 
use the internet

there are also 
loads of helpful 
tips on the site

Its free and 
really simple 
to set up

Create a page of 
Internet Buttons 
for someone you 
know, who is 
nervous or new 
to the Web

www.internetbuttons.org • www.internetbuttons.nl  
www.internetbuttons.ie • www.internetstarter.com.pl 

Need more help?
Telecentre Europe is a network of thousands of places across Europe that help to get people online and learn new 
skills. It continues to ensure that no one is left behind, and that we can have 'Every European Digital'. For more 
information see www.telecentre-europe.org  

Internet Buttons is an initiative by Liberty Global/UPC, created by the not-for-profit company We Are What We Do.

So what can we do about it?
Here's one idea...
Internet Buttons is a free webtool that makes it easy to use the internet. It helps overcome many of the barriers 
preventing people going online, making the internet feel safer, more relevant and less scary.   


