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The workshop approach was to focus on three areas, so to develop a set of recommendations for TE to take forward
· the myths about employability/skills training (young people are PC literate, older people cant learn, etc)
· the barriers to delivering effective employability skills training (eg infrastructure, funding, awareness, etc)
· the approaches that have worked (marketing, learning products, etc)
Participants (and interest)
Gabi – eInclusion off the boil? EC policy

James - Certification

Christine – campaigns, ideas

Lukas – cities on internet

Loreta - meeting needs of users
Alina – best practices for libraries

Bela – e-skills and jobs

Zarko – media technicians and employability

Gordana – certification, standards

Angel- learn about other approaches

Jose – learn new approaches to help young people to find a job

Mariusz – libraries e-skills and jobs

Iva – ICT education in rural areas with YP and SMEs

Myths
Difficult to attract YP to ICT employability schemes because of 'Geek' factor, but there 

some 'sexy' ICT careers that debunk that myth.
Barriers
In formal tertiary education curriculum is out of date, technology has outdated curricula, and taught by old tutors out of touch with technology

After formal education, e-skills training to an advanced level is expensive, and finding funds to support that is difficult (while funding for initial training is easier to find), and choice of training is limited

Citizens find it difficult to self assess own level of skills

Continuous learning is needed to keep people skilled even when they are in work

ICT professional doesn't have any EU wide standards

Challenge - In Libraries reaching those with low level education is hard, getting them to come to learn about CV building is difficult because they don't understand the benefit of having those skills

There is also an imbalance of skills needed, reflected in the types of jobs available

Another challenging group are those who completed formal education before internet, ECDL is not always a solution for these groups, certification needs to be appropriate.

Certification is time consuming, and often telecentres cant provide long courses through funded programmes

Within media sector four specific barriers

· Competencies of teachers

· Introduction of new technologies in schools (costs)

· Lack of learning aids/ teaching materials

· Practical skills missing from learning programmes

Job centres are 'scary', demotivating places for young people to visit. 

How to start a new business is often missing from curricula: business startup, and entrepreneurial skills also important.

Its also difficult to measure impact of employability schemes in community settings

Telecentres work with range of people, some who do, and some who DONT want to get a job. Telecentres need to cater for all.

Approaches /actions
Opportunity: To work together to develop post-entry level materials

E-Competence framework is helpful 

There are many best practices around engagement

Local Tech Jobs fairs for young people. Using age appropriate language/ engagement techniques to engage with young people in the places they go, in the channels and interests they have (potentially sponsored by IT companies).(example Lithuania)

Would be very valuable to work with private sector employers to build awareness of the need/awareness for skills

There may need to be some awareness raising of skills required at a national level

'Transfer' intergenerational project in DK has migrants working with older people to cross social integration barriers.

Most disadvantaged need motivation, a mentor, as well as soft skills, (e.g. communication, presentation etc) internships (gives them security and self esteem)
EC funded certification programmes?

Recommendations
Engagement
Develop concept of Local Tech Jobs fairs for young people. Aims to encourage young people to see “Beyond Geek”. Using age appropriate language/ engagement techniques to engage with young people in the places they go, in the channels and interests they have (potentially sponsored by IT companies, and involve local tech employers, and telecentres, Libraries).

Advocacy
Would be very valuable to work with private sector employers to build awareness of the need/awareness for skills, and the impact that skills training has on business sustainability, efficiency. Aims to stimulate SMEs to value staff training more highly and see iot 
